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असाधारण  

EXTRAORDINARY 

भाग III—खण् ड 4  

PART III—Section 4 

प्राजधकार स ेप्रकाजित 

PUBLISHED BY AUTHORITY 

जिश् िजिद्यालय अनदुान आयोग 

अजधसचूना 

नई ददल्ली, 11 अप्रलै, 2023 

जिश् िजिद्यालय अनदुान आयोग (छात्रों की जिकायतों  का जनिारण) जिजनयम, 2023 

 F.1-13/2022(CPP-II).—जिश् िजिद्यालय अनुदान आयोग अजधजनयम, 1956 (1956 का 3) की धारा 26 की 

उप-धारा (1) के खंड (छ) द्वारा  प्रदत्त िजियों का प्रयोग करते हुए और जिश्वजिद्यालय अनुदान आयोग (छात्रों की 

जिकायतों का जनिारण) जिजनयम, 2019 के अजधक्रमण में, जिश्वजिद्यालय अनुदान आयोग एतदद्वारा जनम्नजलजखत जनयम 

बनाता ह,ै नामत:- 

1. संजिप्त नाम, जिजनयोग और प्रारंभ: 

(क) इन जिजनयमों को जिश्वजिद्यालय अनुदान आयोग (छात्रों की जिकायतों का जनिारण) जिजनयम, 2023 कहा 

िाएगा। 

(ख) िे ऐसे सभी उच्चतर  जििा संस्ट्थानों पर लाग ूहोंगे, जिन्हें दकसी कें द्रीय अजधजनयम अथिा  राज्य अजधजनयम 

के तहत  स्ट्थाजपत या जनगजमत गया हो और जिश्वजिद्यालय अनुदान आयोग अजधजनयम, 1956 की धारा 2 

के खंड (च) के तहत  मान्यता-प्राप्त सभी उच्चतर  जििा संस्ट्थानों  तथा  ऐसे सभी सम जिश्वजिद्यालय 

सस्ट्थानों पर लाग ूहोंग ेजिन्हें तत्संबंध की धारा 3 के तहत जिश्वजिद्यालय घोजित दकया गया हो। 

स.ं   233] नई ददल्ली, मगंलिार, अप्रलै 11, 2023/चतै्र 21, 1945  
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सी.जी.-डी.एल.-अ.-11042023-245095
CG-DL-E-11042023-245095



2  THE GAZETTE OF INDIA : EXTRAORDINARY    [PART III—SEC.4] 

(ग) िे िासकीय रािपत्र में उनके प्रकािन  होन ेकी जतजथ से प्रभािी होंगे। 

2. उदे्दश्य: 

दकसी  संस्ट्थान में पहले से ही नामांदकत छात्रों और साथ ही  ऐसे संस्ट्थानों में प्रिेि  के इच्छुक छात्रोंकी कजतपय 

जिकायतों के जनिारण के जलए अिसर प्रदान करना और उसके जलए एक तंत्र स्ट्थाजपत करना। 

3. पररभािा: 

(1) िब तक दक इन जिजनयमों केसंदभभ में अन्यथा अपेजित न हो – 

(क) "अजधजनयम" का अजभप्राय जिश्वजिद्यालय अनुदान आयोग अजधजनयम, 1956 (1956 का 3) से ह;ै 

(ख) "पीज़ित छात्र" से अजभप्राय दकसी ऐसे छात्र से ह ै जिसे इन जिजनयमों के तहत पररभाजित जिकायतों के 

संबंध में दकसी मामले अथिा तत्संबंधी  दकसी मामले में कोई जिकायत हो। 

(ग) "महाजिद्यालय" से अजभप्राय अजधजनयम की धारा 12ए की उपधारा (1) के खंड (ख) में इस प्रकार से 

पररभाजित दकसी संस्ट्थान से ह।ै 

(घ) "आयोग" से अजभप्राय  जिश्वजिद्यालय अनदुान आयोग अजधजनयम, 1956 की धारा 4 के तहत स्ट्थाजपत 

जिश्वजिद्यालय अनुदान आयोग से  ह।ै 

(ङ) "घोजित प्रिेि नीजत" का अजभप्राय संस्ट्थान द्वारा प्रस्ट्तुत दकए िा रह ेदकसी पाठ्यक्रम या अघ्ययन कायभक्रम 

में प्रिेि के जलए संस्ट्थान की जििरजणका में प्रकाजित की गई दकसी ऐसी नीजत से है, जिसमें उसके अंतगभत 

आने िाली प्रदक्रयाएं भी िाजमल हैं। 

(च) "जिकायत" का अजभप्राय, और इसमें जनम्नित् के संबंध में दकसी पीज़ितछात्र द्वारा की गई जिकायत 

(जिकायतें) िाजमल हैं, नामत: 

i.  संस्ट्थान की घोजित प्रिेि नीजत के अनरुूप जनधाभररत की गई  योग्यता के जिपरीत प्रिेि ददया 

िाना; 

ii. संस्ट्थान  की घोजित प्रिेि नीजत के तहत प्रदक्रया में अजनयजमतताएं; 

iii. संस्ट्थान की घोजित प्रिेि नीजत के अनरुूप  प्रिेि देन ेसे इंकार दकया िाना; 

iv. इन जिजनयमों के उपबंधों के अनुरूप, संस्ट्थान द्वारा जििरजणका का प्रकािन न दकया िाना; 

v. संस्ट्थान द्वारा जििरजणका में ऐसी कोई िानकारी देना िोदक झूठी या भ्रामक होऔर तथ्यों पर 

आधाररत न हो; 

vi. दकसी छात्र द्वारा ऐसे संस्ट्थान में प्रिेि लेन े के प्रयोिन से िमा दकए गए दकसी दस्ट्तािेि िोदक 

उपाजध, जडप्लोमा या दकसी अन्य परुस्ट्कार के रूप में हो,उसको अपन ेपास रख लेना या िापस 

करने से इंकार करना तादक ऐसे दकसी पाठ्यक्रम या अध्ययन कायभक्रम के संबंध में छात्र को दकसी 

िुल्क अथिा िलु्कों का भुगतान करन े हतेु तैयार दकया िा सके अथिा मिबूर दकया िा सकें  

जिसमें छात्र अध्ययन नहीं करना चाहता हो; 

vii. संस्ट्थान की घोजित प्रिेि नीजत में जनधाभररत राजि से अजधक धनराजि की मांग करना। 

viii. छात्रों की जिजभन्न श्रेजणयों के जलए प्रिेि में सीटों के आरिण के संबंध में ितभमान में लाग ूदकसी 

कानून का संस्ट्थान द्वारा उल्लघनं दकया िाना; 
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ix. ऐसे दकसी संस्ट्थान की घोजित प्रिेि नीजत के तहतअथिा आयोग द्वारा जिजहत दकन्हीं ितों, यदद 

कोई हो तो, के तहत दकसी भी छात्र हतेु ग्राह्य छात्रिृजत्त या जित्तीय सहायता का भुगतान नहीं 

दकया िाना अथिा जिलम्ब से भुगतान दकया िाना; 

x. संस्ट्थान के िैिजणक कैलेंडर मेंअथिा आयोग द्वारा जिजहत ऐसे दकसी कैलेंडर में जिजनर्दभष्ट अनुसूची 

से इतर परीिाओं के आयोिन मेंअथिा परीिा के पररणामों की घोिणा में जिलम्ब करना; 

xi. जििरजणका में यथा उजल्लजखतअथिा संस्ट्थान द्वारा लाग ू दकसी कानून के दकसी उपबंध के तहत 

यथा अपेजित छात्रोंकी सुजिधा प्रदान करने में संस्ट्थान द्वारा जिफल रहना; 

xii. छात्रोंके मूल्यांकन के जलए संस्ट्थान द्वारा अपनाई गई गैर-पारदिी अथिा अनुजचत पद्धजतयां; 

xiii. ऐसे दकसी छात्र को िुल्क के प्रजतदाय में जिलंब करना, अथिा इंकार करना िो दक जििरजणका में 

उजल्लजखत समय के भीतर, बिते यह समय-समय पर आयोग द्वारा िारी ददिा-जनदेिों के अधीन 

हो, नामांकन िापस लेता ह;ै 

xiv. अनुसूजचत िाजत, अनुसूजचत िनिाजत, अन्य जपछ़िा िगभ, मजहला, अल्पसंख्यक अथिा ददव्ांग 

श्रेजणयों के छात्रोंसे कजथत भेदभाि की जिकायत; 

xv. प्रिेि ददए िान ेके समय िैसा भरोसा ददलाया गया था अथिा प्रदान दकया िाना अपेजित था के 

अनुरुप गुणित्तापूणभ जििा प्रदान नहीं दकया िाना;  

xvi. छात्र के उत्पी़िन के अन्य मामलों के अलािा जिन पर ितभमान में लागू दकसी कानून के दडंात्मक 

उपबंधो के तहत कारभिाई की िानी हो, छात्र का उत्पी़िन दकया िाना अथिा उसे जनिाना बनाया 

िाना। 

xvii. संस्ट्थान के कानूनों, अध्यादिेों,जनयमों, जिजनयमों, या ददिा -जनदेिों के जिपरीत कोई कारभिाई 

दकया िाना अथिा िरुू दकया िाना; तथा 

xviii. आयोग और/अथिा संबंजधत जनयामक जनकाय द्वारा बनाए गए/िारी दकए गए जनयमों और/या 

ददिा -जनदेिों के जिपरीत कोई भी कारभिाई दकया िाना अथिा िुरू दकया िाना।  

(छ) "संस्ट्थान" से तात्पयभ जिश्वजिद्यालय से ह ैिो जिश्वजिद्यालय अनुदान आयोग अजधजनयम कीधारा 2 की उप- 

धारा (एफ)में पररभाजित ह,ै एक संस्ट्थान जिसे अजधजनयम3 के तहत जिश्वजिद्यालय माना गया हऔैर 

जिश्वजिद्यालय अनुदान आयोग अजधजनयम 1956 कीधारा12ए (1) (बी) में पररभाजित एक महाजिद्यालय से 

ह।ै 

(ि) "लोकपाल" का अजभप्राय  इन जिजनयमों के तहत जनयुि लोकपाल से ह।ै 

(झ) "जििरजणका" का अजभप्राय और इसमें ऐसा कोई प्रकािन िाजमल ह,ै चाह ेिह मुदद्रत स्ट्िरूप में अथिा अन्यथा 

हो, जिसे िनसाधारण (जिसमें ऐसे संस्ट्थान में प्रिेि पाने के इच्छुकों सजहत) को एक संस्ट्था से संबंजधत जनष्पि 

और पारदिी िानकारी प्रदान करन ेके जलए ऐसे संस्ट्थान अथिा दकसी प्राजधकरण अथिा ऐसे संस्ट्थान द्वारा 

ऐसा करने के जलए प्राजधकृत दकए गए दकसी व्जि द्वारा िारी दकया गया हो; 

(ञ) "छात्र"से अजभप्राय दकसी ऐसे संस्ट्थान जिसमें यह जिजनयम लागू होत े हैं,में दकसी भी माध्यम से अथाभत 

औपचाररक/मिु और दरूस्ट्थ जििा (ओडीएल)/ऑनलाइन से नामांदकत दकसी व्जि अथिा नामांदकत होने के 

जलए प्रिेि प्राजप्त के इच्छुक से हैं;  
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(ट) "छात्र जिकायत जनिारण सजमजत (एसिीआरसी)" का अजभप्राय  एक संस्ट्थान के स्ट्तर पर इन जिजनयमों के 

तहत गरठत एक सजमजत से ह;ै तथा 

(ठ) "जिश्वजिद्यालय" से अजभप्राय अजधजनयम की धारा 2 की खंड (च) में यथा पररभाजित दकसी जिश्वजिद्यालय से 

हअैथिा िहां संदभभ के अनुसार,तत्संबंध की धारा 3 के तहत इस प्रकार घोजित कोई सम जिश्वजिद्यालय 

संस्ट्थान से ह।ै 

(2) इन जिजनयमों में प्रयुि और पररभाजित नहीं दकए गए लेदकन जिश्वजिद्यालय अनुदान आयोग अजधजनयम, 1956में 

पररभाजित िब्दों और अजभव्जियों के िही अथभ होंग ेिो क्रमिः अजधजनयम में उनके जलए जनधाभररत दकए गए हैं। 

4. जििरजणका का अजनिायभ प्रकािन, इसकी जिियिस्ट्त ुतथा मलू्य जनधाभरण 

(1)   प्रत्येक संस्ट्थान, अपन ेपाठ्यक्रम या अध्ययन के दकसी भी कायभक्रम में प्रिेि आरंभ करन ेकी जतजथ से कम  से कम 

साठ ददन की समाजप्त से पूिभ अपनी िेबसाइट पर एक जििरजणका प्रकाजित और/अथिा अपलोड करेगा, जिसमें इस 

तरह के संस्ट्थान में प्रिेि लेन ेके इच्छुक व्जियों और आम िनता की िानकारी के जलए जनम्नित ्िानकारी अंतर्िभष्ट 

होगी, यथा; 

(क)  प्रत्येक पाठ्यक्रम अथिा अध्ययन के कायभक्रम के जलए, जििण के घंटों, व्ािहाररक सत्रों और अन्य कायभ के 

साथ-साथ अध्ययन के कायभक्रमों और पाठ्यक्रमों की सूची सजहत उपयुि सांजिजधक प्राजधकरण अथिा संस्ट्थान, 

िैसा भी मामला हो, द्वारा जिजनर्दभष्ट पाठ्यक्रम की व्ापक रूपरेखाः 

(ख)  जिस जििा ििभ हतेु प्रिेि ददए िाने का प्रस्ट्ताि हो, उसके प्रत्येक पाठ्यक्रम अथिा अध्ययन के कायभक्रम के 

संबंध मेंउपयुि सांजिजधक प्राजधकरण द्वारा अनुमोददत सीटों की संख्या; 

(ग)  संस्ट्थान द्वारा जिजनर्दभष्ट दकसी जििेि पाठ्यक्रम अथिा अध्ययन कायभक्रम में छात्र के रूप में प्रिेि के जलए 

व्जियों की न्यूनतम और अजधकतम आय ुसीमा सजहत िैजिक योग्यता और पात्रता की ितें: 

(घ)  इस प्रकार के प्रिेि के जलए आिेदन करने िाल ेयोग्य उम्मीदिारों के चयन की प्रदक्रया, जिसमें प्रत्येक पाठ्यक्रम 

अथिा अध्ययन कार्य्भक्रम में प्रिेि के जलए ऐसे अभ्यर्थभयों के चयन के जलए परीिा या इम्तहान के जििरण के 

संबंध में सभी संगत िानकारी और प्रिेि परीिा के जलए जनधाभररत िलु्क की राजि िाजमल है; 

(ङ)  दकसी पाठ्यक्रम या अध्ययन कायभक्रम में अध्ययन करन ेके जलए ऐसे संस्ट्थान में भती दकए गए छात्रों द्वारा देय 

िुल्क, िमा राजियों और अन्य प्रभारों के प्रत्येक घटक और ऐसे भुगतानों की अन्य जनबंधन और ितेः 

(च)  िाजस्ट्त लगाए िाने और संग्रहण दकए िाने हतेु जनयम/जिजनयम, जिजनर्दभष्ट िीिभ अथिा श्रेजणयां, लगाए िान े

िाली िाजस्ट्त की न्यूनतम और अजधकतम राजि; 

(छ)  ऐसे संस्ट्थानों में दाजखला लेन ेिाले छात्रों द्वारा यदद पाठ्यक्रम या अध्ययन कायभक्रम के पूरा होने से पहले अथिा 

के बाद दाजखला छो़ि ददया िाता ह ैतो छात्रोंको प्रजतदाय दकए िाने िाले जििण िुल्क और अन्य प्रभारों का 

प्रजतित तथा समय सीमा जिसके भीतर तथा पद्धजत जिससे छात्रोंको ऐसा प्रजतदाय दकया िाएगा; 

(ि)  उनकी िैजिक योग्यता जििण संकाय का जििरण, उनकी जनयुजि का स्ट्िरूप (जनयजमत/अभ्यागत/अजतजथ) और 

उसके प्रत्येक सदस्ट्य के जििण अनुभि के साथ;    

(झ)  भौजतक और ििैजणक बुजनयादी ढांचे और छात्रािास तथा इसके िुल्क, पुस्ट्तकालय, जचदकत्सालय अथिा 

उद्योग, िहां छात्रोंको व्ािहाररक प्रजििण ददया िाना हो, सजहत अन्य सुजिधाओं के संबंध में िानकारी और 

जििेिरूप से छात्रों  द्वारा संस्ट्थान में प्रिेि प्राप्त करन ेपर प्राप्त होने िाली सुजिधाओं का ब्यौरा अंतर्िभष्ट हो;    
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(ञ)  संस्ट्थान के पररसर के भीतर अथिा बाहर छात्रोंद्वारा अनुिासन बनाए रखन ेके संबंध में सभी संगत जनदेिऔर 

जििेिरूप से दकसी छात्र अथिा छात्रों की रैगगंग जनजिद्ध करने संबंधी ऐसेअनुिासन को बनाए रखने और 

उनका उल्लघनं दकए िान ेके पररणामों और संगत सांजिजधक जिजनयामक प्राजधकरण द्वारा इस संबंध में तैयार 

दकए गए दकसी जिजनयम के उपबंधों का उल्लघंन दकए िान ेके पररणामों का ब्योरा अंतर्िभष्ट होगा; तथा 

(ट)  आयोग द्वारा यथा जिजनर्दभष्ट कोई अन्य िानकारीः 

बिते प्रत्येक संस्ट्थान इस जिजनयम के खंड (क) से (ट) में उजल्लजखत िानकारी को अपनी िेबसाइट पर 

प्रकाजित/अपलोड करेगाऔर जिजभन्न समाचार -पत्रों और अन्य मीजडया के माध्यम से प्रमुखता से प्रदर्िभत करत े

हुए जिज्ञापनों के माध्यम से इच्छुक छात्रों और आम िनता का ध्यान िेबसाइट पर इस तरह के प्रकािन की 

ओर ददलाया िाएगा।   

2.  प्रत्येक संस्ट्थान अपनी जििरजणका की प्रत्येक मुदद्रत प्रजत का मूल्य जनधाभररत करेगा, िोदक जििरजणका के प्रकािन 

और जितरण की उजचत लागत से अजधक नहीं होगी और जििरजणका के प्रकािन, जितरण या जबक्री से कोई लाभ 

अर्िभत नहीं दकया िायेगा।         

5. छात्र जिकायत जनिारण सजमजतया ं(एसिीआरसी)    

(i) संस्ट्थान से संबंजधत दकसी पीज़ित छात्र की दकसी भी जिकायत छात्र जिकायत जनिारण सजमजत (एसिीआरसी) के 

अध्यि को संबोजधत की िाएगी। 

(ii) प्रत्येक संस्ट्थान छात्रोंकी जिकायतों पर जिचार करने के जलए जनम्नजलजखत संरचना के साथ उतनी संख्या में छात्रों 

की जिकायत जनिारण सजमजतयों (एसिीआरसी) का गठन करेगा, जितने दकआिश्यकता हो सकती ह,ै नमात; 

क) एक प्रोफेसर – अध्यि 

ख) संस्ट्थान के चार प्रोफेसर/िररष्ठ संकाय सदस्ट्य-    सदस्ट्य के रूप में। 

ग) िैजिक योग्यता/खेल -कूद में उत्कृष्टता/सह-पाठ्यचयाभ गजतजिजधयों में प्रदिभन के आधार पर नाजमत दकए िाने िाले 

छात्रोंमें से एक प्रजतजनजध- जििेि आमंजत्रत। 

घ) अध्यि अथिा कम से कम एक सदस्ट्य का मजहला होना चाजहए तथा  कम से कम एक सदस्ट्य अथिा अध्यि 

अनुसूजचत िाजत/अनुसूजचत िनिाजत/अन्य जपछ़िा िगभ  से होना चाजहए। 

ङ) अध्यि और सदस्ट्यों का कायभकाल दो ििभ की अिजध के जलए होगा। 

च) जििेि आमंजत्रत सदस्ट्य का कायभकाल एक ििभ का होगा। 

छ) बैठक के जलए गणपूर्तभ अध्यि सजहत लेदकन जििेि आमंजत्रत व्जि को छो़ि कर तीन का होगा। 

ि) एसिीआरसी अपने समि आन ेिाली जिकायतों पर जिचार करते हुए नैसर्गभक न्याय के जसद्धांतों का पालन करेगा। 

झ) एसिीआरसी अपनी ररपोटभ जसफाररिों के साथ, यदद कोई हो, संबंजधत संस्ट्था के सिम प्राजधकारी को भेिेगा और 

उसकी एक प्रजत पीज़ित छात्र को, अजधमानतः जिकायत प्राप्त होने की तारीख से 15 कायभ ददिसों की अिजध के 

अंदर  भेिेगा। 

ञ) छात्रों की जिकायत जनिारण सजमजत के जनणभय से पीज़ित कोई भी छात्र इस प्रकार के जनणभय की प्राजप्त की तारीख 

से पंद्रह ददनों की अिजध के भीतर लोकपाल के समि अपील कर सकता ह।ै 

6. लोकपाल की जनयजुि, सेिाकाल, पद स ेहटाया िाना और सिेा की ितें: 

(i) प्रत्येक जिश्वजिद्यालय इन जिजनयमों के तहत जिश्वजिद्यालय के छात्रों और महाजिद्यालय /जिश्वजिद्यालय से 

िु़ेि संस्ट्थानों के छात्रों की जिकायतों के समाधान के जलए लोकपाल की जनयुजि करेगा। 



6  THE GAZETTE OF INDIA : EXTRAORDINARY    [PART III—SEC.4] 

(ii) एसिीआरसी के जनणभयों के जिरुद्ध की गई अपीलों को सुनन ेऔर उन पर जनणभय लेन ेके जलए लोकपाल के 

रूप में नाजमत एक या अजधक अंिकाजलक पदाजधकारी होंगे। 

(iii) लोकपाल सेिाजनिृत्त कुलपजत या सेिाजनिृत्त प्रोफेसर (जिन्होंने अजधष्ठाता (डीन)/जिभाग प्रमुख के रूप में 

काम दकया हो) होंग े और उनके पास राज्य/कें द्रीय जिश्वजिद्यालयों/राष्ट्रीय महत्ि के संस्ट्थानों/सम 

जिश्वजिद्यालयों या पूिभ जिले में  न्यायाधीि के रूप में 10 ििभ का अनुभि रहा हो। 

(iv) लोकपालजनयुजि के समय, जनयुजि से पहले एक ििभ के दौरानया लोकपाल के रूप में अपने कायभकाल के 

दौरान, संस्ट्थान के साथ जहतों के टकराि में नहीं होंगे िहााँ उनके व्जिगत संबंध, पेिेिर संबद्धता या 

जित्तीय जहत समझौता कर सकते हैं या उजचत रूप से संस्ट्थान के प्रजत जनणभय की स्ट्ितंत्रता से समझौता करन े

के जलए प्रतीत हो सकते हैं। 

(v) लोकपाल को पद ग्रहण करन ेकी जतजथ सेतीन ििभ की अिजध के जलए अथिा 70 ििभ की आयु प्राप्त करन े

तक, इनमें से िो भी पहल ेहो, के जलए जनयुि दकया िाएगाऔर एक और कायभकाल के जलए पुनर्नभयुजि के 

जलए पात्र होगा। 

(vi) सुनिाई का संचालन करने के जलएलोकपाल को संबंजधत जिश्वजिद्यालय द्वारा जनधाभररत जनयमों के अनुसार 

प्रजत ददनप्रजत बैठक  के अधार पर िुल्क का भुगतान दकया िाएगा और इसके अजतररि, िे यात्रा पर दकए 

गए व्य की प्रजतपूर्तभ के जलए पात्र होंगे। 

(vii) कदाचार या दवु्भिहार के जसद्ध आरोपों पर जिश्वजिद्यालय लोकपाल को पद से हटा सकता ह।ै 

(viii) लोकपाल को हटान ेका कोई भी आदेि तब तक नहीं ददया िाएगा िब तक दक इस संबंध में दकसी ऐसे 

व्जि द्वारा िांच नहीं कर ली िाती ह,ै िो उच्च न्यायालय के सेिाजनिृत्त न्यायाधीि के पद से नीचे के पद  

का व्जि ना हो, और जिसमें लोकपाल को सुनिाई का उजचत अिसर ददया गया  हो। 

7. लोकपाल के कायभकरण: 

(i) लोकपाल, छात्र द्वारा इन जिजनयमों के तहत उपबंजधत सभी जिकल्पों को अपनान ेके पश्चात् ही पीज़ितछात्र 

की अपील की सुनिाई करेंगे। 

(ii) यद्यजप, परीिा के संचालन में अथिा मूल्यांकन की प्रदक्रया में ग़िब़िी के मुददों को लोकपाल को संदर्भभत 

दकया िा सकता है, तथाजप, लोकपाल द्वारा उत्तर पुजस्ट्तकाओं के पुनभमूल्यांकन अथिा अंको को पुनः योग करन े

हतेु कोई अपील अथिा आिेदन पर लोकपाल द्वारा सुनिाई नहीं की िाएगी, िब तक दक भेदभाि की दकसी 

जिजिष्ट घटना के पररणामों को प्रभाजित करने िाली दकसी जिजिष्ट अजनयजमतता को इंजगत नहीं दकया िाता 

ह।ै 

(iii) लोकपाल, कजथत रूप से दकए गए भेदभाि की जिकायतों की सुनिाई करन े के जलएन्याय जमत्र के रूप में 

दकसी भी व्जि की सहायता प्राप्त कर सकता ह।ै 

(iv) लोकपाल पीज़ितछात्र (छात्रों)से अपील प्राप्त होने के 30 ददनों के भीतर जिकायतों का समाधान करनेके जलए 

सभी प्रयास करेंगे। 

8. लोकपाल तथा छात्र जिकायत जनिारण सजमजतयों द्वारा जिकायतों के जनिारण हते ुप्रदक्रया 

(i)  प्रत्येक संस्ट्थान,इस अजधसूचना के िारी होन े की जतजथ से तीन माह की अिजध के भीतर एक 

ऑनलाइनपोटभल तैयार करेगा, िहां कोई भी पीज़ितछात्र अपनी जिकायत के जनिारण के जलए आिेदन कर 

सकता ह।ै 
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(ii) ऑनलाइन जिकायत प्राप्त होन े पर संस्ट्थान, ऑनलाइन जिकायत की प्राजप्त के 15 ददनों के भीतरअपनी 

रटप्पजणयों सजहत जिकायत को उपयुभि छात्र जिकायत जनिारण सजमजत को भेिेगा। 

(iii) छात्र जिकायत सजमजत, िैसा भी मामला हो, जिकायत की सुनिाई के जलए एक जतजथ जनधाभररत करेगी 

जिसकी िानकारी संस्ट्थान और पीज़ितछात्र को दी िाएगी। 

(iv) पीज़ित छात्र या तो व्जिगत रूप से पेि हो सकता ह ै अथिा अपना पि रखन े के जलए अपन े

दकसीप्रजतजनजध को अजधकृत कर सकता ह।ै 

(v) छात्र जिकायत जनिारण सजमजत द्वारा समाधान नहीं की गई जिकायतों को इन जिजनयमों में उपबंजधत 

समयािजध के भीतर लोकपाल को भेिा िाएगा। 

(vi) संस्ट्थान, जिकायतों के िीघ्र जनपटान हतेलुोकपाल अथिा छात्र जिकायत जनिारण सजमजत (सजमजतयों), 

िैसा भी मामला हो, कासहयोग करेगें। 

(vii) लोकपाल, संबंजधत पिों को सुनिाई का उजचत अिसर दनेे के बाद, कायभिाही के समापन पर, तत्संबंधी 

कारणों के साथ, इस प्रकार का आदेि पाररत करेगा, िैसा दक जिकायत के जनिारण के जलए उपयुि समझा 

िा सकता ह ैऔर ऐसी राहत प्रदान कर सकता ह ैिो पीज़ित छात्र के जलए उपयिु हो सकती ह।ै 

(viii) संस्ट्थान के साथ ही साथ पीज़ितछात्र को लोकपाल के हस्ट्तािर के तहत िारी की गई आदेि की प्रजतयां 

उपलब्ध कराई िाएंगी। 

(ix) संस्ट्थान, लोकपाल की जसफाररिों का अनपुालन करेगा। 

(x) िहां जिकायत झूठी या तुच्छ पाई िाती है उस जस्ट्थजत में लोकपाल जिकायतकताभ के जिरूद्ध उपयुभि 

कारभिाई दकए िाने की जसफाररि कर सकता ह।ै 

9.   लोकपाल और छात्र जिकायत जनिारण सजमजतयों के सबंधं में िानकारी:  

संस्ट्थान अपनी िेबसाइट और अपनी जििरजणका में स्ट्पष्ट रूप से इसके िेत्राजधकार में आन ेिाली छात्र  जिकायत 

जनिारण सजमजत(सजमजतयों) तथा अपील दकए िाने के प्रयोिनाथभ लोकपाल के संबंध में सभी संगत िानकाररयां 

उपलब्ध कराएगा। 

10. अनपुालन नहीं दकए िान ेके पररणाम 

आयोग, दकसी भी संस्ट्थान के संबंध में, िो िानबूझकर इन जिजनयमों का उल्लंघन करत े हैं अथिा बार-बार 

लोकपाल या छात्र जिकायत जनिारण सजमजतयों की जसफाररि का पालन करन े में जिफल रहत े हैं, िैसा भी 

मामला हो, िब तक संस्ट्थान आयोग की संतुजष्ट तक इन जिजनयमों का अनुपालन नहीं करता है, तब तक संस्ट्थान के 

जिरूद्ध जनम्नित ्एक या एक से अजधक कायभिाजहयां की िा सकती हैं, 

क) अजधजनयम की धारा 12बी के तहत अनुदान प्राप्त करने के जलए उपयुिता की घोिणा को  िापस लेना; 

ख) संस्ट्थान को आिंरटत दकसी अनदुान को रोका िा सकता ह;ै 

ग) आयोग के दकसी भी सामान्य अथिा जििेि सहायता कायभक्रम के तहत दकसी भी सहायता को प्राप्त करने हते ु

जिचार दकए िाने के जलए संस्ट्थान को अयोग्य घोजित करनाः 

घ) संस्ट्थान को एक जनर्दभष्ट अिजध के जलए ऑनलाइन/मुि ओर दरूस्ट्थ जििा माध्यम से पाठ्यक्रम की पेिकि 

करने के जलए अयोग्य घोजित करना; 

ङ) ऑनलाइन/ मुि ओर दरूस्ट्थ जििा माध्यम से पाठ्यक्रमों की पेिकि करन े की स्ट्िीकृजत को िापस 

लेना/रोकना/जनलंजबत करना; 
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च) उपयुि मीजडया में प्रमुखता से प्रदर्िभत कर और आयोग की िेबसाइट पर पोस्ट्ट कर प्रिेि हतेु  संभाजित 

अभ्यर्थभयों सजहत िनसाधारण को सूजचत करनातथा इस बाबत घोिणा करना दक संस्ट्थान में जिकायतों के 

जनिारण के जलए न्यूनतम मानक मौिूद नहीं हैं।; 

छ) महाजिद्यालय के मामले में, संबद्धता को िापस लनेे के जलए संबद्ध जिश्वजिद्यालय को जसफाररि करना; 

ि) सम जिश्वजिद्यालय संस्ट्थान के मामले में ऐसी कारभिाई करना, िो आिश्यक, उजचत एिं उपयिु हो;  

झ) सम जिश्वजिद्यालय संस्ट्थान के मामले में सम जिश्वजिद्यालय संस्ट्थान के रूप में घोिणा को िापस जलए िान े

के जलए, यदद आिश्यक हो  तो, कें द्र सरकार को जसफाररि करना;  

ञ) राज्य अजधजनयम के अतंगभत स्ट्थाजपत अथिा जनगजमत जिश्वजिद्यालय के मामले में राज्य सरकार को 

आिश्यक एिं उजचत कारभिाई करने की जसफाररि करना; 

ट) गैर अनपुालना के जलए संस्ट्थान के प्रजत ऐसी कारभिाई करना िो आिश्यक एिं उपयिु समझी िाए। 

 बिते इन जिजनयमों के अंतगभत आयोग की ओर से कोई कारभिाई नहीं की िाएगी, िब तक दक  संस्ट्थान को अपनी 

जस्ट्थजत को स्ट्पष्ट करने एिं उसके पि को सुने िान ेका अिसर नहीं ददया गया हो।   

11.  इन जिजनयमों में उजल्लजखत कोई भी ितभ, जिश्वजिद्यालय अनुदान आयोग (छात्रोंकी जिकायत जनिारण) जिजनयम, 

2019 के प्रािधानोंके अंतगभत जनयुि दकसी पदधारी लोकपाल के कायभकाल की अिजध के दौरान उसके पद पर बन ेरहन ेको 

प्रजतकूल रूप से प्रभाजित नहीं करेगी; कायभकाल समाप्त होन ेके पश्चात ्लोकपाल की जनयुजि जिश्वजिद्यालय अनुदान आयोग 

(छात्रों की जिकायतों का जनिारण) के जिजनयम, 2023 के अनरुूप की िाएगी। 

प्रा. मजनि र. िोिी, सजचि 

[जिज्ञापन-III/4/असा./13/2023-24] 

 

 

 

 

UNIVERSITY GRANTS COMMISSION  

NOTIFICATION 

New Delhi, the 11th April, 2023 

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 

 F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section 

26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants 

Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby 

makes the following regulations, namely -  

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT: 

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students) 

Regulations, 2023. 

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central 

Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of 

Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University 

declared as such under Section 3 therein and to all higher education institutions affiliated to a University. 

(c) They shall come into force from the date of their publication in the Official Gazette. 

2. OBJECTIVE  

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well 

as those seeking admission to such institutions, and a mechanism thereto. 
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3. DEFINITION:   

(1) In these regulations, unless the context otherwise requires- 

 

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956); 

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the 

grievances defined under these regulations. 

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act. 

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956. 

(e) “declared admission policy” means such policy, including the process there under, for admission to a course 

or program of study as may be offered by the institution by publication in the prospectus of the institution. 

(f) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following, 

namely:  

i. admission contrary to merit determined in accordance with the declared admission policy of the 

institution; 

ii. irregularity in the process under the declared admission policy of the institution; 

iii. refusal to admit in accordance with the declared admission policy of the institution; 

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these 

regulations; 

v. publication by the institution of any information in the prospectus, which is false or misleading, and not 

based on facts; 

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any 

other award or other document deposited by a student for the purpose of seeking admission in such 

institution, with a view to induce or compel such student to pay any fee or fees in respect of any course 

or program of study which such student does not intend to pursue; 

vii. demand of money in excess of that specified to be charged in the declared admission policy of the 

institution; 

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in 

admission to different category of students;  

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the 

declared admission policy of such institution, or under the conditions, if any, prescribed by the 

Commission; 

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule 

specified in the academic calendar of the institution, or in such calendar prescribed by the Commission; 

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be 

extended by the institution under any provisions of law for the time being in force; 

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;  

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time 

mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time; 

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other 

Backward Classes, Women, Minorities or persons with disabilities categories;  

xv. denial of quality education as promised at the time of admission or required to be provided;  

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded 

against under the penal provisions of any law for the time being in force; 

xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the 

institution; and 

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission 

and/or the regulatory body concerned. 



10  THE GAZETTE OF INDIA : EXTRAORDINARY    [PART III—SEC.4] 

(g) “Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution 

declared as institution deemed to be university under Section 3 of the Act, and a college as defined under 

section 12A (1) (b) of the University Grants Commission Act, 1956. 

(h) “Ombudsperson” means the Ombudsperson appointed under these regulations; 

(i) “Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and 

transparent information, relating to an institution, to the general public (including to those seeking admission 

in such institution) by such institution or any authority or person authorized by such institution to do so; 

(j) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these 

regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online; 

(k) “Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations, 

at the level of an institution; and 

(l) “University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be, 

an institution deemed to be University declared as such under Section 3 thereof. 

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission 

Act, 1956 shall have the same meanings as respectively assigned to them in the Act. 

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING: 

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of 

the commencement of the admission to any of its courses or programs of study, a prospectus containing the 

following for the information of persons intending to seek admission to such institution and the general public, 

namely: 

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the 

appropriate statutory authority or by the institution, as the case may be, for every course or program of study, 

including teaching hours, practical sessions and other assignments; 

(b) the number of seats approved by the appropriate statutory authority in respect of each course or program of 

study for the academic year for which admission is proposed to be made; 

(c) the conditions of educational qualifications and eligibility including the minimum and maximum age limit of 

persons for admission as a student in a particular course or program of study, specified by the institution; 

(d) the process of selection of eligible candidates applying for such admission, including all relevant information 

in regard to the details of test or examination for selecting such candidates for admission to each course or 

program of study and the amount of fee prescribed for the admission test; 

(e) each component of the fee, deposits and other charges payable by the students admitted to such institution for 

pursuing a course or program of study, and the other terms and conditions of such payment; 

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and 

maximum fines may be imposed; 

(g) the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such 

student withdraws from such institution before or after completion of course or program of study and the time 

within and the manner in which such refund shall be made to that student; 

(h) details of the teaching faculty, including their educational qualifications, along with their type of appointment 

(Regular/visiting/guest) and teaching experience of every member thereof; 

(i) information with regard to physical and academic infrastructure and other facilities including hostel 

accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the 

students and in particular the amenities accessible by students on being admitted to the institution; 

(j) all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the 

institution, and, in particular such discipline relating to the prohibition of ragging of any student or students 

and the consequences thereof and for violating the provisions of any regulation in this behalf made by the 

relevant statutory regulatory authority; and  

(k) Any other information as may be specified by the Commission. 

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this 

regulation, on its website, and the attention of prospective students and the general public shall be drawn to 

such publication being on the website through advertisements displayed prominently indifferent newspapers 

and through other media. 
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable 

cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of 

prospectus. 

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC): 

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson, 

Students’ Grievance Redressal Committee (SGRC).  

(ii) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may 

be required to consider grievances of the students, with the following composition, namely:  

a) A Professor - Chairperson 

b) Four Professors/Senior Faculty Members of the Institution as Members. 

c) A representative from among students to be nominated on academic merit/excellence in 

sports/performance in co-curricular activities-Special Invitee. 

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be 

from SC/ST/OBC category. 

(iv) The term of the chairperson and members shall be for a period of two years. 

(v) The term of the special invitee shall be one year. 

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three. 

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice. 

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution 

concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from 

the date of receipt of the complaint.  

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal 

to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision. 

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON: 

(i)  Each University shall appoint Ombudsperson for redressal of grievances of students of the university and 

colleges/institutions affiliated with the university under these regulations.  

(ii)  There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on, 

appeals preferred against the decisions of the SGRCs. 

(iii)   The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as 

Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of 

National Importance/Deemed to be Universities or aformer District Judge. 

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the 

course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her 

personal relationship, professional affiliations or financial interest may compromise or reasonably appear 

to compromise, the independence of judgment towards the Institution.  

(v)  The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70 

years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for 

another one term.  

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with 

the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the 

expenditure incurred on conveyance. 

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or 

misbehaviour. 

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a 

person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of 

being heard is given to the Ombudsperson. 

7. FUNCTIONS OF OMBUDSPERSON:
  

(i)  The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other 

remedies provided under these regulations.  
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(ii)  While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to 

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an 

examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the 

outcome or specific instance of discrimination is indicated. 

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged 

discrimination. 

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the 

appeal from the aggrieved student(s). 

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT 

GRIEVANCE   REDRESSAL COMMITTEES:  

(i) Each institution shall, within a period of three months from the date of issue of this notification, have an online 

portal where any aggrieved student may submit an application seeking redressal of grievance. 

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’ 

Grievance Redressal   Committee, along with its comments within 15 days of receipt of complaint on the 

online portal. 

(iii) The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint 

which shall be communicated to the institution and the aggrieved student. 

(iv) An aggrieved student may appear either in person or authorize a representative to present the case. 

(v) Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in 

these regulations may be referred to the Ombudsperson by the university. 

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s), 

in early redressal of grievances. 

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the 

conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance 

and provide such relief as may be appropriate to the aggrieved student 

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature 

of the Ombudsperson. 

(ix) The institution shall comply with the recommendations of the Ombudsperson. 

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to 

be false or frivolous. 

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL 

COMMITTEES:  

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of 

the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of 

appeals. 

10. CONSEQUENCES OF NON-COMPLIANCE:
  

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly 

fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee, 

as the case may be, proceed to take one or more of the following actions till the institution complies with these 

Regulations to the satisfaction of the Commission, namely:  

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act; 

(b) withholding any grant allocated to the Institution; 
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special 

assistance programs of the Commission; 

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;  

(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode; 

(f) informing the general public, including potential candidates for admission, through a notice displayed 

prominently in suitable media and posted on the website of the Commission, declaring that the institution 

does not possess the minimum standards for redressal of grievances;  

(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college; 

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be 

University; 

(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be 

a University, in case of an institution deemed to be University; 

(j) recommend to the State Government to take necessary and appropriate action, in case of a University 

established or incorporated under a State Act; 

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.  

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been 

provided an opportunity of being heard to explain its position. 

11. Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of 

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of 

Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University 

Grants Commission (Redressal of Grievances of Students) Regulations, 2023. 

Prof. MANISH R. JOSHI, Secy. 

[ADVT.-III/4/Exty./13/2023-24] 
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vlk/kj.k 
EXTRAORDINARY 

Hkkx III—[k.M 4    
PART III—Section 4 

izkf/dkj ls izdkf'kr 
PUBLISHED BY AUTHORITY 

la-  171] ubZ fnYyh] lkseokj] ebZ 2] 2016@oS'kk[k 12] 1938   
No. 171] NEW DELHI, MONDAY,  MAY  2,  2016/ VAISAKHA  12, 1938  

ekuo lalk/ku fodkl ea=ky;ekuo lalk/ku fodkl ea=ky;ekuo lalk/ku fodkl ea=ky;ekuo lalk/ku fodkl ea=ky;    

¼¼¼¼fo'ofo|ky; vuqnku vk;ksxfo'ofo|ky; vuqnku vk;ksxfo'ofo|ky; vuqnku vk;ksxfo'ofo|ky; vuqnku vk;ksx½½½½    

vf/klwpukvf/klwpukvf/klwpukvf/klwpuk    

ubZ fnYyh] 2 ebZ] 2016  

fofofofo“ofo|ky; vuqnku vk;ksx ¼mPPrj ofo|ky; vuqnku vk;ksx ¼mPPrj ofo|ky; vuqnku vk;ksx ¼mPPrj ofo|ky; vuqnku vk;ksx ¼mPPrj ‘‘‘‘kSf{kd laLFkkuksa esa efgyk deZpkfj;ksa ,oa Nk=ksa ds kSf{kd laLFkkuksa esa efgyk deZpkfj;ksa ,oa Nk=ksa ds kSf{kd laLFkkuksa esa efgyk deZpkfj;ksa ,oa Nk=ksa ds kSf{kd laLFkkuksa esa efgyk deZpkfj;ksa ,oa Nk=ksa ds ySafxdySafxdySafxdySafxd    mRihM+u ds mRihM+u ds mRihM+u ds mRihM+u ds 

fujkdj.k] fu’ks/k ,oafujkdj.k] fu’ks/k ,oafujkdj.k] fu’ks/k ,oafujkdj.k] fu’ks/k ,oa    blesa lq/kkj½ fofu;e 2015blesa lq/kkj½ fofu;e 2015blesa lq/kkj½ fofu;e 2015blesa lq/kkj½ fofu;e 2015    

 

fefefefe----    lalalala----    91&1@2013 ¼Vh91&1@2013 ¼Vh91&1@2013 ¼Vh91&1@2013 ¼Vh----    ,Q,Q,Q,Q----    thththth----    ,l,l,l,l----—fo”ofo|ky; vuqnku vk;ksx vf/kfu;e 1956 ¼1956 dk 3½ 

ftls mDr vf/kfu;e ds vuqPNsn 20 ds mi&vuqPNsn ¼1½ ls la;qDr #i ls i<+k tk, ml vf/kfu;e 26 ds vuqPNsn 

¼1½ dh /kkjk ¼th½ }kjk iznŸk vf/kdkjksa ds fØ;kUo;u vuqlkj fo”ofo|ky; vuqnku vk;ksx ,rn~}kjk fuEu fofu;e 

fufeZr dj jgk gS] uker% %& 

1111---- y?kq 'kh"kZ] vuqiz;ksx ,oa lekjEHk%&y?kq 'kh"kZ] vuqiz;ksx ,oa lekjEHk%&y?kq 'kh"kZ] vuqiz;ksx ,oa lekjEHk%&y?kq 'kh"kZ] vuqiz;ksx ,oa lekjEHk%& ¼1½ ;s fofu;e fo”ofo|ky; vuqnku vk;ksx    ¼mPPrj ¼mPPrj ¼mPPrj ¼mPPrj “kSf{kd laLFkkuksa esa efgyk Sf{kd laLFkkuksa esa efgyk Sf{kd laLFkkuksa esa efgyk Sf{kd laLFkkuksa esa efgyk 

deZpkfj;ksa ,oa Nk=ksa ds deZpkfj;ksa ,oa Nk=ksa ds deZpkfj;ksa ,oa Nk=ksa ds deZpkfj;ksa ,oa Nk=ksa ds ySafxdySafxdySafxdySafxd    mRihM+u ds fujkdjmRihM+u ds fujkdjmRihM+u ds fujkdjmRihM+u ds fujkdj.k] fu"ks/k ,oa blesa lq/kkj½ .k] fu"ks/k ,oa blesa lq/kkj½ .k] fu"ks/k ,oa blesa lq/kkj½ .k] fu"ks/k ,oa blesa lq/kkj½  fofu;e]]]] 2015 dgyk,xsA 

¼2½¼2½¼2½¼2½ ;s fofu;e Hkkjr o’kZ esa lHkh mPprj “kSf{kd laLFkkuksa ij ykxw gksaxsA 

¼3½¼3½¼3½¼3½ ljdkjh jkti= esa muds izdk”ku dh frfFk ls os ykxw ekus tk,¡xsA 

2222----    ifjHkk"kk,¡%& ifjHkk"kk,¡%& ifjHkk"kk,¡%& ifjHkk"kk,¡%& bu fofu;eksa esa&c”krsZ fo’k;oLrq ds vUrxZr dqN vU;Fkk t#jh gS%& 

¼v½¼v½¼v½¼v½  ^^ihfM+r efgyk** ls vFkZ gS fdlh Hkh vk;q oxZ dh ,d ,slh efgyk&pkgs og jkst+xkj esa gS ;k ugha] fdlh dk;Z 

LFky esa dfFkr rkSj ls izfroknh }kjk dksbZ ySafxd izrkM+uk ds dk;Z dk f”kdkj cuh gS( 

¼c½¼c½¼c½¼c½  ^^vf/kfu;e** ls vFkZ gS dk;Z LFky esa efgykvksa dk ySafxd mRihM+u ¼fujkdj.k] fu’ks/k ,oa lek/kku½ vf/kfu;e] 

2013 ¼2013 dk 14½( 

¼l½¼l½¼l½¼l½  ^^ifjlj** dk vFkZ ml LFkku vFkok Hkwfe ls gS tgk¡ ij mPprj “kSf{kd laLFkku rFkk bldh lac) laLFkkxr 

lqfo/kk,¡ tSls iqLrdky;] iz;ksx”kkyk,¡] ysDpj gkWy] vkokl] gkWy] 'kkSpky;] Nk= dsUnz] Nk=kokl] Hkkstu d{kksa] 

LVsfM;e] okgu iM+ko LFky] miouksa tSls LFky rFkk vU; dqN lqfo/kk,¡ tSls LokLF; dsUnz] dSUVhu] cSad iVy 

bR;kfn fLFkr gSa rFkk ftlesa Nk=ksa }kjk mPpf”k{kk ds Nk= ds :i esa nkSjk fd;k tkrk gks&ftl esa og 

ifjogu “kkfey gS tks mUgsa ml laLFkku ls vkus tkus ds fy,] ml laLFkku ds vykok {ks=h; Hkze.k gsrq 
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¼th½ ;fn og ,d ekfur fo”ofo|ky; laLFkku gS rks dsUnz ljdkj dks ml ekfur fo”ofo|ky; ds vkgj.k dh 

vuq”kalk djuk( 

¼,p½ ;fn og fdlh jkT; vf/kfu;e ds vUrxZr LFkkfir vFkok fu;fer fo”ofo|ky; gS rks mlds bl Lrj dks 

vkgfjr djus ds fy, mi;qDr jkT; ljdkj dks flQkfj”k djuk( 

¼vkbZ½ tSls fd fo”ofo|ky; vuqnku vk;ksx vf/kfu;e 1956 ds vUrxZr izko/kku fd;k tkuk gks rnuqlkj vius 

vf/kdkjksa ds vuqlkj ;Fkksfpr :i ls ,slh le;kof/k ds fy, n.M iznku dj ldrk gS ftl le; rd og 

LkaLFkku bu fofu;eksa esa fu/kkZfjr izko/kkuksa dk vuqikyu ugha djrk gS( 

¼ts½ bu fofu;eksa ds vUrxZr vk;ksx }kjk ml le; rd dkjZokbZ ugha dh tk,xh tc rd fd laLFkku dks 

viuk i{k izLrqr djus ds fy, iznÙk lqvolj ds vk/kkj ij mudh lquokbZ dj yh xbZ gks( 

 

[foKkiu&III/4/vlk-/53] 

tliky ,l- la/kq] lfpo] ;wthlh   
 

 

MINISTRY OF HUMAN RESOURCE DEVELOPMENT 

(University Grants Commission) 

NOTIFICATION 

New Delhi, the 2nd May, 2016 
 
University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women 
employees and students in higher educational institutions) Regulations, 2015 
 
No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26 
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the 
said Act, the University Grants Commission hereby makes the following regulations, namely:- 
 
1. Short title, application and commencement.—(1) These regulations may be called the University 

Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees 
and students in higher educational institutions) Regulations, 2015. 

 
(2)  They shall apply to all higher educational institutions in India. 

 
(3)  They shall come into force on the date of their publication in the Official Gazette. 

 
2. Definitions.—In these regulations, unless the context otherwise requires,- 
 
(a) ”aggrieved woman” means in relation to work place, a woman of any age whether employed or not, who 

alleges to have been subjected to any act of sexual harassment by the respondent; 
 
(b) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 

2013 (14 of 2013); 
 
(c) “campus” means the location or the land on which a Higher Educational Institution and its related 

institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student centres, 
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres, 
canteens, Bank counters, etc., are situated and also includes extended campus and covers within its scope 
places visited as a student of the HEI including transportation provided for the purpose of commuting to 
and from the institution, the locations outside the institution on field trips, internships, study tours, 
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other 
activities where a person is participating in the capacity of an employee or a student of the HEI; 
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(d) Commission” means the University Grants Commission established under section 4 of the University 

Grants Commission Act, 1956 (3 of 1956); 
 
(e) “covered individuals” are persons who have engaged in protected activity such as filing a sexual 

harassment charge, or who are closely associated with an individual who has engaged in protected activity 
and such person can be an employee or a fellow student or guardian of the offended person; 

 
(f) “employee” means a person as defined in the Act and also includes, for the purposes of these Regulations 

trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research 
assistants, whether employed or not, including those involved in field studies, projects, short-visits and 
camps; 

 
(g) “Executive Authority” means the chief executive authority of the HEI, by whatever name called, in which 

the general administration of the HEI is vested.  For public funded institutions the Executive Authority 
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and 
Appeal) Rules, 1965 or its equivalent rules; 

 
(h) “Higher Educational Institution” (HEI) means a university within the meaning of clause ( j) of section 2, a 

college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed to be 
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956); 

 
(i)  “Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an 

HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning 
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment 
(GSCASH)) should be reconstituted as the ICC; 

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for 
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these 
regulations; 

 
(j) “protected activity” includes reasonable opposition to a practice believed to violate sexual harassment 

laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating 
with an internal investigation or alleged sexual harassment practices or acting as a witness in an 
investigation by an outside agency or in litigation; 

 
(k) “sexual harassment” means- 
 

(i) “An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans, 

humiliates or creates a hostile and intimidating environment or is calculated to induce submission by 

actual or threatened adverse consequences and includes any one or more or all of the following 

unwelcome acts or behaviour (whether directly or by implication), namely;- 

 

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature; 

(b) demand or request for sexual favours; 

(c) making sexually coloured remarks 

(d) physical contact and advances; or 

(e) showing pornography” 

(ii)  any one (or more than one or all) of the following circumstances, if it occurs or is present in 
relation or connected with any behaviour that has explicit or implicit sexual undertones- 
(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours; 
(b)  implied or explicit threat of detrimental treatment in the conduct of work; 
(c)  implied or explicit threat about the present or future status of the person concerned; 
(d)  creating an intimidating offensive or hostile learning environment; 
(e)  humiliating treatment likely to affect the health, safety dignity or physical integrity of the 

person concerned; 

Vasanthi Srinivasan
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(l) “student” means a person duly admitted and pursuing a programme of study either through regular mode 

or distance mode, including short-term training programmes in a HEI; 
Provided that a student who is in the process of taking admission in HEIs campus, although not yet 
admitted, shall be treated, for the purposes of these regulations, as a student of that HEI, where any 
incident of sexual harassment takes place against such student; 
Provided that a student who is a participant in any of the activities in a HEI other than the HEI where 
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HEI 
where any incident of sexual harassment takes place against such student; 

 
(m) “third Party Harassment” refers to a situation where sexual harassment occurs as a result of an act or 

omission by any third party or outsider, who is not an employee or a student of the HEI, but a visitor to 
the HEI in some other capacity or for some other purpose orreason; 

 
(n) “victimisation” means any unfavourable treatment meted out to a person with an     implicit or explicit 

intention to obtain sexual favour; 
 
(o)  “workplace” means the campus of a HEI including- 

(a)   Any department, organisation, undertaking, establishment, enterprise, institution, office, branch or 

unit which is established, owned, controlled or wholly or substantially financed by funds provided 

directly or indirectly by the appropriate HEIs; 

(b)   Any sports institute, stadium, sports complex or competition or games venue, whether residential or 

not used for training, sports or other activities relating thereof in HEIs; 

(c)   Any place visited by the employee or student arising out of or during the course of employment or 

study including transportation provided by the Executive Authority for undertaking such journey for 

study in HEIs.’ 

3. Responsibilities of the Higher Educational Institution- (1) Every HEI shall,- 
 

(a)  Wherever required, appropriately subsume the spirit of the above definitions in its policy and 
regulations on prevention and prohibition of sexual harassment against the employees and the 
students, and modify its ordinances and rules in consonance with the requirements of the Regulations; 

 
(b)  publicly notify the provisions against sexual harassment and ensuretheir wide dissemination; 
 
(c)  organise training programmes or as the case may be, workshops for the officers, functionaries, faculty 

and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and 
Programmes for Gender Sensitization on Campuses) of the Commission, to sensitize them and ensure 
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and 
under these regulations; 

(d)  act decisively against all gender based violence perpetrated against employees and students of all 
sexes recognising that primarily women employees and students and some male students and students 
of the third gender are vulnerable to many forms of sexual harassment and humiliation and 
exploitation;  

 
(e) publicly commit itself to a zero tolerance policy towards sexual harassment; 
 
(f)  reinforce its commitment to creating its campus free from discrimination, harassment, retaliation or 

sexual assault at all levels; 
 
(g)  create awareness about what constitutes sexual harassment including hostile environment harassment 

and quid pro quo harassment; 
 
(h)  include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty 

and consequences of sexual harassment and make all sections of the institutional community aware of 
the information on the mechanism put in place for redressal of complaints pertaining to sexual 

apple
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harassment, contact details of members of Internal Complaints Committee , complaints procedure and 
so on. Any existing body already functioning with the same objective (like the Gender Sensitization 
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC; 
Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required 
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of 
these regulations; 

 
(i)  inform employees and students of the recourse available to them if they are victims of sexual 

harassment; 
 
(j)  organise regular orientation or training programmes for the members of the ICC to deal with 

complaints, steer the process of settlement or conciliation, etc., with sensitivity; 
 
(k)  proactively move to curb all forms of harassment of employees and students whether it is from those 

in a dominant power or hierarchical relationship within HEIs or owing to intimate partner violence or 
from peers or from elements outside of the geographical limits of the HEI; 

 
(l)  be responsible to bring those guilty of sexual harassment against its employees and students to book 

and initiate all proceedings as required by law and also put in place mechanisms and redressal systems 
like the ICC to curb and prevent sexual harassment on its campus; 

 
(m)  treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the 

perpetrator is an employee; 
 
(n)  treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and 

expulsion) if the perpetrator is a student; 
 
(o) ensure compliance with the provisions of these regulations, including appointment of ICC, within a 

period of sixty days from the date of publication of these regulations; 
 
(p)  monitor the timely submission of reports by the ICC; 
 
(q)  prepare an annual status report with details on the number of cases filed and their disposal and submit 

the same to the Commission. 
 
3.2  Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall 
function have to be updated and revised from time-to-time, as court judgments and other laws and rules will 
continue to revise the legal framework within which the Act is to be implemented. 
 

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the 
recommendations of the ICC are implemented in a timely manner. All possible institutional resources 
must be given to the functioning of the ICC, including office and building infrastructure (computers, 
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a 
sufficient allocation of financial resources. 

 
(3)  Vulnerable groups are particularly prone to harassment and also find it more difficult to 
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation, 
minority identity and by being differently abled. Enabling committees must be sensitive to such 
vulnerabilities and special needs.  

 
(4) Since research students and doctoral candidates are particularly vulnerable the HEIs must 
ensure that the guidelines for ethics for Research Supervision are put in place. 

 
(5)  All HEIs must conduct a regular and half yearly review of the efficacy and implementation of 
their anti-sexual harassment policy. 

 

apple
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(6)  All Academic Staff Colleges (now known asHuman Resource Development Centres 
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender 
in their orientation and refresher courses. This should be across disciplines, and preferably 
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard. 

 
(7)  Orientation courses for administrators conducted in HEIs must have a module on gender 
sensitization and sexual harassment issues. Regular workshops are to be conducted for all sections of 
the HEI community. 

 
(8)  Counselling services must be institutionalised in all HEIs and must have well trained full-time 
counsellors. 

 
(9)  Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe 
places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and 
maintenance. 

 
(10)  Adequate and well trained security including a good proportion or balance of women security 
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of 
appointment. 

 
(11)  HEIs must ensure reliable public transport, especially within large campuses between 
different sections of the HEI, hostels, libraries, laboratories and main buildings, and especially those 
that do not have good access for day scholars.  Lack of safety as well as harassment is exacerbated 
when employees and students cannot depend on safe public transport.  Reliable transport may be 
considered by HEIs to enable employees and students to work late in libraries, laboratories and to 
attend programmes in the evenings. 

 
(12)  Residential HEIs should accord priority to construction of women’s hostels.  For the growing 
population of young women wishing to access higher education, hostel accommodation is desirable in 
both urban and rural areas and at all levels of higher education which provides a modicum of 
protection from harassment of all kinds. 
 
(13)  Concern for the safety of women students must not be cited to impose discriminatory rules for 
women in the hostels as compared to male students. Campus safety policies should not result in 
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially 
for women employees and students. 

 
(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this must 
include gender sensitive doctors and nurses, as well as the services of a gynaecologist. 

 
(15)  The Women’s Development Cells in colleges shall be revived and funded to be able to carry 
out the range of activities required for gender sensitizationand remain autonomous of the functioning 
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities to 
include gender sensitization programmes in consultation with ICCs and help to disseminate anti- 
sexual harassment policies on campuses on a regular basis. The ‘cultural’ space and the ‘formal 
academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical. 

 
(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other 
functionaries must be brought within the domain of accountability through amendmentsin the rules or 
Ordinances where necessary.  

 
4. Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal 
Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment. 
The ICC shall have the following composition:- 
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(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below 

a Professor in case of a university, and not below an Associate Professor or Reader in case of a 

college) at the educational institution, nominated by the Executive Authority; 

 

Provided that in case a senior level woman employee is not available, the Presiding Officer shall 

be nominated from other offices or administrative units of the workplace referred to in sub-section 

2(o); 

 

Provided further that in case the other offices or administrative units of the workplace do not have 

a senior level woman employee, the Presiding Officer shall be nominated from any other 

workplace of the same employer or other department or organization;” 

 

(b) two faculty members and two non-teaching employees, preferably committed to the cause of 
women or who have had experience in social work or have legal knowledge, nominated by the 
Executive Authority; 

 
(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate, 

master’s, and research scholar levels respectively, elected through transparent democratic 
procedure; 

 
(d) one member from amongst non-government organisations or associations committed to the cause 

of women or a person familiar with the issues relating to sexual harassment, nominated by the 
Executive Authority. 

 
(2)  At least one-half of the total members of the ICC shall be women. 

 
(3)  Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors, 

Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order to 
ensure autonomy of their functioning. 

 
(4)  The term of office of the members of the ICC shall be for a period of three years. HEIs may also 

employ a system whereby one –third of the members of the ICC may change every year.  
(5) The Member appointed form amongst the non-governmental organizations or associations shall be 

paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive 

Authority as may be prescribed. 

 

(6)      Where the Presiding Officer or any member of the Internal Committee: 

 

(a)  contravenes the provisions of section 16 of the Act; or 

(b)  has been convicted for an offence or an inquiry into an offence under any law for the time 

being in force is pending against him; or 

(c)  he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is 

pending against him; or 

(d)  has so abused his position as to render his continuance in office prejudicial to the public 

interest, 

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the 
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the 
provisions of this section.” 

 
5.  Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee 
shall: 
(a)  provide assistance if an employee or a student chooses to file a complaint with the police; 

apple
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(b)  provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just 

and fair conciliation without undermining complainant’s rights, and minimize the need for purely 
punitive approaches that lead to further resentment, alienation or violence; 

 
(c)  protect the safety of the complainant by not divulging the person’s identity, and provide the 

mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transfer to 
another department or supervisor as required during the pendency of the complaint, or also provide 
for the transfer of the offender;  

(d)  ensure that victims or witnesses are not victimised or discriminated against while dealing with 
complaints of sexual harassment; and  

(e)  ensure prohibition of retaliation or adverse action against a covered individual because the employee 
or the student is engaged in protected activity. 

 
6.  The process for making complaint and conducting Inquiry – The ICC shall comply with the 
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the 
complaint in a time bound manner.  The HEI shall provide all necessary facilities to the ICC to conduct the 
inquiry expeditiously and with required privacy 
 
7. Process of making complaint of sexual harassment -  An aggrieved person is required to submit a 
written complaint to the ICC within three months from the date of the incident and in case of a series of 
incidents within a period of three months from the date of the last incident.  

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the 
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing; 
 
Provided further that the ICC may, for the reasons to be accorded in the writing, extend the time limit not 
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from 
filing a complaint within the said period.” 

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the 
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or 
mental in capacity or death. 
8.  Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of 
the complaint to the respondent within a period of seven days of such receipt. 
(2)   Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint 
along with the list of documents, and names and addresses of witnesses within a period of ten days. 
 
(3)  The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The 
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the 
inquiry to the Executive Authority of the HEI. Copy of the findings or recommendations shall also be served 
on both parties to the complaint. 

(4) The Executive Authority of the HEI shall act on the recommendations of the committee within a 
period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within 
that time by either party. 
 
(5) An appeal against the findings or /recommendations of the ICC may be filed by either party before the 
Executive Authority of the HEI within a period of thirty days from the date of the recommendations. 
 
(6) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC, then 
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. If 
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice, 
answerable within ten days, shall be served on the party against whom action is decided to be taken. The 
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person. 
 
(7) The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement 
should be made as a basis of conciliation. The HEI shall facilitate a conciliation process through ICC, as the 

apple

apple
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party 
wherever possible, is preferred to purely punitive intervention. 
 
(8) The identities of the aggrieved party or victim or the witness or the offender shall not be made public 
or kept in the public domain especially during the process of the inquiry. 

9.       Interim redressal-The HEI may, 
 
(a) transfer the complainant or the respondent to another section or department to minimise the risks 

involved in contact or interaction, if such a recommendation is made by the ICC; 
 
(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;  
 
(c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations 

of the complainant; 
 
(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there 

is a definite threat, restrain their entry into the campus; 
 
(e) take strict measures to provide a conducive environment of safety and protection to the complainant 

against retaliation and victimisation as a consequence of making a complaint of sexual harassment. 
 
10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in 
accordance with the service rules of the HEI, if the offender is an employee. 
 
(2)   Where the respondent is a student, depending upon the severity of the offence, the HEI may,- 

 
(a) withhold privileges of the student such as access to the library, auditoria, halls of residence, 

transportation, scholarships, allowances, and identity card; 
 
(b) suspend or restrict entry into the campus for a specific period; 
 
(c) expel and strike off name from the rolls of the institution, including denial of readmission, if the 

offence so warrants; 
 
(d) award reformative punishments like mandatory counselling and, or, performance of community 

services. 
 

(3)  The aggrieved person is entitled to the payment of compensation. The HEI shall issue direction for 
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which 
shall be recovered from the offender. The compensation payable shall be determined on the basis of- 

 
(a) mental trauma, pain, suffering and distress caused to the aggrieved person; 
 
(b)  the loss of career opportunity due to the incident of sexual harassment; 
 
(c)  the medical expenses incurred by the victim for physical, psychiatric treatment; 
 
(d)  the income and status of the alleged perpetrator and victim; and 
(e)  the feasibility of such payment in lump sum or in instalments. 

 
11.  Action against frivolous complaint.—To ensure that the provisions for the protection of employees 
and students from sexual harassment do not get misused, provisions against false or malicious complaints 
have to be made and publicised within all HEIs. If the ICC concludes that the allegations made were false, 
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been 
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2) 
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of that regulation, if the complainant happens to be a student. However, the mere inability to substantiate a 
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the 
part of the complainant shall not be established without an inquiry, in accordance with the procedure 
prescribed, conducted before any action is recommended. 
 
12.  Consequences of non-compliance.—(1) The Commission shall, in respect of any institution that will 
fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention, 
prohibition and redressal of sexual harassment of employees and students, take one or more of the following 
actions after providing due notice: - 
 
(a) withdrawal of declaration of fitness to receive grants under section 12B of the University Grants 

Commission Act, 1956. 
 
(b) removing the name of the university or college from the list maintained by the Commission under  

clause (f) of section 2 of said Act, 1956; 
 
(c) withholding any grant allocated to the institution; 
 
(d) declaring the institution ineligible for consideration for any assistance under any of the general or 

special assistance programmes of the Commission; 
 
(e) informing the general public, including potential candidates for employment or admission, through a 

notice displayed prominently in the newspapers or other suitable media and posted on the website of the 
Commission, declaring that the institution does not provide for a zero tolerance policy against sexual 
harassment; 

 
(f) recommending the affiliating university for withdrawal of affiliation, in case of a college; 
 
(g) recommending the Central Government for withdrawal of declaration as an institution deemed to be 

university, in case of an institution deemed to be university; 
 
(h) recommending the appropriate State Government for withdrawal of status as university in case of a 

university established or incorporated under a State Act. 
 
(i) taking such other action within its powers as it may deem fit and impose such other penalties as may be 

provided in the University Grants Commission Act, 1956 for such duration of time till the institution 
complies with the provisions of these regulations. 

 
(2)  No action shall be taken by the Commission under these regulations unless the Institution has been 

given an opportunity to explain its position and an opportunity of being heard has been provided to it. 

[Advt.-III/4/Exty./53] 

JASPAL S. SANDHU, Secy. UGC 
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CIRCULAR 

Memo No.: DBM/IQAC/Com./01/2018-19                                                     Date: 06/07/2018 

For Teaching, Non-Teaching staff and Students’ Council Members of the college 

This order/circular is being circulated to inform the constitution of the Anti-Ragging Committee, Internal 

Complaints Committee and Students’ Grievance Redressal Committee. These Committees have been formed in 

accordance with the UGC norms, Department of higher education Govt. of West Bengal/University. 

Committees constituted by way of inclusion following members. 

Anti-Ragging Committee 

Year: 2018-2019 

Serial 
No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Sagar Chandra Bandyopadhyay Teacher-In-Charge  

2 IC, Chittaranjan PS IC, Chittaranjan Police administration 

3 Mr. Abhoy Mondal Sampadak, 

‘Prantabhumi’ 

Local media 

4 Mr. Subhasish Khawash General Secretary, 

‘Ujjiban’ 

NGO 

5 Mr. Tirtha Mondal Assistant Professor Faculty members 

6 Mrs. Mousumi Kundu Assistant Professor Faculty members 

7 Dr. Jotimay Bag Assistant Professor Faculty members 

8 Mr. Jiten Bauri - Parents 

9 Mr. Sunil Mondal - Parents 

10 Satabdi Rakshit Student, Dept. of 

Geography 

Fresh students 

11 Sujay Murmu Student, Dept. of 

Commerce 

Fresh students 

12 Avik Bose Student, Dept. of English Senior students 

13 Puja Mondal Student, Dept. of Bengali Senior students 

14 Sourav Dutta Student, Dept. of History Senior students 

15 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

16 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date: 06/07/2018 

Anti-Ragging Committee(Squad) 

Year: 2018-2019 

Serial 

No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Sagar Chandra 

Bandyopadhyay 

Teacher-In-Charge  

2 Mr. Tirtha Mondal Assistant Professor Faculty members 

3 Mrs. Mousumi Kundu Assistant Professor Faculty members 

4 Dr. Jotimay Bag Assistant Professor Faculty members 

5 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

6 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date: 06/07/2018 

Students’ Grievance Redressal Committee 

Year: 2018-2019 

 

 

Serial 

No. 

Name of Committee members Designation Nominated as 

1 Dr. Sagar Chandra 

Bandyopadhyay 

Teacher-In-Charge Chairperson 

2 Mr. Apurbo Kumar Roy Associate Professor of 

Philosophy 

Member 

3 Dr. Jotimay Bag Assistant Professor of Hindi Member 

4 Dr. Mukul Kamle Assistant Professor of 

Geography 

Member 

5 Dr. Koushik Kumar Hati Assistant Professor of 

Economics 

Member 

6 General Secretary, Students’ 

Union 

Students’ Representative Member 
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Date: 06/07/2018 

Internal Complaints Committee 

Year: 2018-2019 

 

 

Serial 

No. 

Name of Committee 

members 

Designation Nominated as 

1 Sagarika Nandy Assistant Professor of 

Mathematics 

Presiding Officer 

2 Sanchita Hazra Assistant Professor of Political 

Science 

Member 

3 Mousumi Kundu Assistant Professor of Chemistry Member 

4 Shampa Banerjee 

Ganguli 

Lady Attendant (NTS) Member 

5 Falguni Karmakar Social Worker Member 

 

 

 

 

 

          

 

 

 

 

 

 

 

 



 

DESHABANDHU MAHAVIDYALAYA, CHITTARANJAN 
NAAC Accredited B + College 

(Affiliated to Kazi Nazrul University) 

Recognised Under Section 2(f) & 12(B) of UGC 

P.O. – Chittaranjan, District – Paschim Bardhaman, West Bengal,  

India, PIN – 713 331 

 

Phone:  0341-2525449  Website: www.dbmcrj.ac.in 

FAX No : 0341-2525449  Email:  principal@dbmcrj.ac.in 

 
 
 

 

 

CIRCULAR 

Memo No.: DBM/IQAC/Com./02/2019-20                                                                                Date: 08/07/2019 

For Teaching, Non-Teaching staff and Students’ Council Members of the college 

This order/circular is being circulated to inform the constitution of the Anti-Ragging Committee, Internal 

Complaints Committee and Students’ Grievance Redressal Committee. These Committees have been formed in 

accordance with the UGC norms, Department of higher education Govt. of West Bengal/University. 

Committees constituted by way of inclusion following members. 

Anti-Ragging Committee 

Year: 2019-2020 

Serial 

No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Sagar Chandra Bandyopadhyay Teacher-In-Charge  

2 IC, Chittaranjan PS IC, Chittaranjan Police administration 

3 Mr. Abhoy Mondal Sampadak, 

‘Prantabhumi’ 

Local media 

4 Mr. Subhasish Khawash General Secretary, 

‘Ujjiban’ 

NGO 

5 Mr. Tirtha Mondal Assistant Professor Faculty members 

6 Mrs. Mousumi Kundu Assistant Professor Faculty members 

7 Dr. Jotimay Bag Assistant Professor Faculty members 

8 Mr. Jiten Bauri - Parents 

9 Mr. Sunil Mondal - Parents 

10 Shraboni Majumder Student, Dept. of 

Economics 

Fresh students 

11 Swarnava Karfa Student, Dept. of 

Chemistry 

Fresh students 

12 Satabdi Rakshit Student, Dept. of 

Geography 

Senior students 

13 Avik Bose Student, Dept. of English Senior students 

14 Krishna Singh Student, Dept. of Bengali Senior students 

15 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

16 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date:07/07/2019 

Anti-Ragging Committee(Squad) 

Year: 2019-2020 

 

Serial 

No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Sagar Chandra 

Bandyopadhyay 

Teacher-In-Charge  

2 Mr. Tirtha Mondal Assistant Professor Faculty members 

3 Mrs. Mousumi Kundu Assistant Professor Faculty members 

4 Dr. Jotimay Bag Assistant Professor Faculty members 

5 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

6 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date: 08/07/2019 

Students’ Grievance Redressal Committee 

Year: 2019-2020 

 

 

Serial 

No. 

Name of Committee members Designation Nominated as 

1 Dr. Sagar Chandra 

Bandyopadhyay 

Teacher-In-Charge Chairperson 

2 Mr. Apurbo Kumar Roy Associate Professor of 

Philosophy 

Member 

3 Dr. Jotimay Bag Assistant Professor of Hindi Member 

4 Dr. Mukul Kamle Assistant Professor of 

Geography 

Member 

5 Dr. Koushik Kumar Hati Assistant Professor of 

Economics 

Member 

6 General Secretary, Students’ 

Union 

Students’ Representative Member 
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Date: 08/07/2019 

Internal Complaints Committee 

Year: 2019-2020 

 

 

Serial 

No. 

Name of Committee 

members 

Designation Nominated as 

1 Sagarika Nandy Assistant Professor of 

Mathematics 

Presiding Officer 

2 Sanchita Hazra Assistant Professor of 

Political Science 

Member 

3 Mousumi Kundu Assistant Professor of 

Chemistry 

Member 

4 Shampa Banerjee Ganguli Lady Attendant (NTS) Member 

5 Falguni Karmakar Social Worker Member 
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CIRCULAR 

Memo No.: DBM/IQAC/Com./03/2020-21                                                                   Date: 09/07/2020 

 

For Teaching, Non-Teaching staff and Students’ Council Members of the college 

This order/circular is being circulated to inform the constitution of the Anti-Ragging Committee, Internal 

Complaints Committee and Students’ Grievance Redressal Committee. These Committees have been formed in 

accordance with the UGC norms, Department of higher education Govt. of West Bengal/University. 

Committees constituted by way of inclusion following members. 

Anti-Ragging Committee 

Year: 2020-2021 

 

Serial 

No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Sagar Chandra Bandyopadhyay Teacher-In-Charge  

2 IC, Chittaranjan PS IC, Chittaranjan Police administration 

3 Mr. Abhoy Mondal Sampadak, 

‘Prantabhumi’ 

Local media 

4 Mr. Subhasish Khawash General Secretary, 

‘Ujjiban’ 

NGO 

5 Mr. Tirtha Mondal Assistant Professor Faculty members 

6 Mrs. Mousumi Kundu Assistant Professor Faculty members 

7 Dr. Jotimay Bag Assistant Professor Faculty members 

8 Mr. Sagar Karmakar - Parents 

9 Mr. Sunil Gorai - Parents 

10 Rupali Hembram Student, Dept. of 

Geography 

Fresh students 

11 Sourav Mondal Student, Dept. of 

Economics 

Fresh students 

12 Avijit Sharma Student, Dept. of 
Commerce 

Senior students 

13 Pratima Dutta Student, Dept. of Bengali Senior students 

14 Rupam Ghosh Student, Dept. of 

Political Science 

Senior students 

15 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

16 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date: 08/07/2020 

Anti-Ragging Committee(Squad) 

Year: 2020-2021 

 

 

Serial 

No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Sagar Chandra 

Bandyopadhyay 

Teacher-In-Charge  

2 Mr. Tirtha Mondal Assistant Professor Faculty members 

3 Mrs. Mousumi Kundu Assistant Professor Faculty members 

4 Dr. Jotimay Bag Assistant Professor Faculty members 

5 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

6 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date: 09/07/2020 

Students’ Grievance Redressal Committee 

Year: 2020-2021 

 

 

 

 

 

 

 

 

         

   

 

 

 

 

 

Serial 

No. 

Name of Committee members Designation Nominated as 

1 Dr. Sagar Chandra 

Bandyopadhyay 

Teacher-In-Charge Chairperson 

2 Mr. Apurbo Kumar Roy Associate Professor of 

Philosophy 

Member 

3 Dr. Jotimay Bag Assistant Professor of Hindi Member 

4 Dr. Mukul Kamle Assistant Professor of 

Geography 

Member 

5 Dr. Koushik Kumar Hati Assistant Professor of 

Economics 

Member 

6 General Secretary, Students’ 

Union 

Students’ Representative Member 
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Date: 07/07/2020 

Internal Complaints Committee 

Year: 2020-2021 

 

 

Serial 

No. 

Name of Committee 

members 

Designation Nominated as 

1 Sagarika Nandy Assistant Professor of 

Mathematics 

Presiding Officer 

2 Sanchita Hazra Assistant Professor of 

Political Science 

Member 

3 Mousumi Kundu Assistant Professor of 

Chemistry 

Member 

4 Shampa Banerjee 

Ganguli 

Lady Attendant (NTS) Member 

5 Falguni Karmakar Social Worker Member 
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CIRCULAR 

Memo No.: DBM/IQAC/Com./04/2020-21                                                                       Date: 04/03/2021 

 

For Teaching, Non-Teaching staff and Students’ Council Members of the college 

This order/circular is being circulated to inform the constitution of the Anti-Ragging Committee, Internal 

Complaints Committee and Students’ Grievance Redressal Committee. These Committees have been formed in 

accordance with the UGC norms, Department of higher education Govt. of West Bengal/University. 

Committees constituted by way of inclusion following members. 

Anti-Ragging Committee 

Year: 2020-2021(From 1st March, 2021 to 30th June, 2021) 

 

 

 

Serial 

No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Tridib Santapa Kundu Principal  

2 IC, Chittaranjan PS IC, Chittaranjan Police administration 

3 Mr. Abhoy Mondal Sampadak, ‘Prantabhumi’ Local media 

4 Mr. Subhasish Khawash General Secretary, 

‘Ujjiban’ 

NGO 

5 Mr. Tirtha Mondal Assistant Professor Faculty members 

6 Mrs. Mousumi Kundu Assistant Professor Faculty members 

7 Dr. Jotimay Bag Assistant Professor Faculty members 

8 Mr. Sagar Karmakar - Parents 

9 Mr. Sunil Gorai - Parents 

10 Rupali Hembram Student, Dept. of 

Geography 

Fresh students 

11 Sourav Mondal Student, Dept. of 

Economics 

Fresh students 

12 Avijit Sharma Student, Dept. of 
Commerce 

Senior students 

13 Pratima Dutta Student, Dept. of Bengali Senior students 

14 Rupam Ghosh Student, Dept. of Political 

Science 

Senior students 

15 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

16 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date: 04/03/2021 

 

Anti-Ragging Committee(Squad) 

Year: 2020-2021(From 1st March, 2021 to 30th June, 2021) 

 

 

Serial 

No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Tridib Santapa Kundu Principal  

2 Mr. Tirtha Mondal Assistant Professor Faculty members 

3 Mrs. Mousumi Kundu Assistant Professor Faculty members 

4 Dr. Jotimay Bag Assistant Professor Faculty members 

5 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

6 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date: 04/03/2021 

Students’ Grievance Redressal Committee 

Year: 2020-2021(From 1st March,2021 to 30th June,2021) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Serial 

No. 

Name of Committee members Designation Nominated as 

1 Dr.Tridib Santapa Kundu Principal Chairperson 

2 Mr. Apurbo Kumar Roy Associate Professor of 

Philosophy 

Member 

3 Dr. Jotimay Bag Assistant Professor of Hindi Member 

4 Dr. Mukul Kamle Assistant Professor of 

Geography 

Member 

5 Dr. Koushik Kumar Hati Assistant Professor of 

Economics 

Member 

6 General Secretary, Students’ 

Union 

Students’ Representative Member 
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CIRCULAR 

Memo No.: DBM/IQAC/Com./04/2021-22                                                                               Date: 08/07/2021 

 

For Teaching, Non-Teaching staff and Students’ Council Members of the college 

This order/circular is being circulated to inform the constitution of the Anti-Ragging Committee, Internal 

Complaints Committee and Students’ Grievance Redressal Committee. These Committees have been formed in 

accordance with the UGC norms, Department of higher education Govt. of West Bengal/University. 

Committees constituted by way of inclusion following members. 

Anti-Ragging Committee 

Year: 2021-2022 

 

 

 

 

 

Serial 

No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Tridib Santapa Kundu Principal  

2 IC, Chittaranjan PS IC, Chittaranjan Police administration 

3 Mr. Abhoy Mondal Sampadak, ‘Prantabhumi’ Local media 

4 Mr. Subhasish Khawash General Secretary, 

‘Ujjiban’ 

NGO 

5 Mr. Tirtha Mondal Assistant Professor Faculty members 

6 Mrs. Mousumi Kundu Assistant Professor Faculty members 

7 Dr. Jotimay Bag Assistant Professor Faculty members 

8 Mr. Badal Mahato - Parents 

9 Mr. Sagar Karmakar - Parents 

10 Purnima Bauri Student, Dept. of History Fresh students 

11 Sougata Ghosh Student, Dept. of Physics Fresh students 

12 Sourav Mondal Student, Dept. of 

Economics 

Senior students 

13 Shraboni Majumder Student, Dept. of 

Economics 

Senior students 

14 Swarnava Karfa Student, Dept. of 
Chemistry 

Senior students 

15 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

16 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date: 08/07/2021 

 

Anti-Ragging Committee(Squad) 

Year: 2021-2022 

 

 

Serial 

No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Tridib Santapa Kundu Principal  

2 Mr. Tirtha Mondal Assistant Professor Faculty members 

3 Mrs. Mousumi Kundu Assistant Professor Faculty members 

4 Dr. Jotimay Bag Assistant Professor Faculty members 

5 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

6 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date: 07/07/2021 

Students’ Grievance Redressal Committee 

Year: 2021-2022 

 

 

 

Serial 

No. 

Name of Committee members Designation Nominated as 

1 Dr.Tridib Santapa Kundu Principal Chairperson 

2 Mr. Apurbo Kumar Roy Associate Professor of 

Philosophy 

Member 

3 Dr. Jotimay Bag Assistant Professor of Hindi Member 

4 Dr. Mukul Kamle Assistant Professor of 

Geography 

Member 

5 Dr. Koushik Kumar Hati Assistant Professor of 

Economics 

Member 

6 General Secretary, Students’ 

Union 

Students’ Representative Member 
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Date: 08/07/2021 

Internal Complaints Committee 

Year: 2021-2022 

 

 

Serial 

No. 

Name of Committee 

members 

Designation Nominated as 

1 Sagarika Nandy Assistant Professor of 

Mathematics 

Presiding Officer 

2 Sanchita Hazra Assistant Professor of 

Political Science 

Member 

3 Mousumi Kundu Assistant Professor of 

Chemistry 

Member 

4 Dr. Mukul Kamle Assistant Professor of 

Geography 

Member 

5 Dr. Shrabani Basu Assistant Professor of 

English 

Member 

6 Shampa Banerjee Ganguli Lady Attendant (NTS) Member 

7 Falguni Karmakar Social Worker Member 

 

 

 

 

 

          

 

 

 

 

 



 

DESHABANDHU MAHAVIDYALAYA, CHITTARANJAN 
NAAC Accredited B + College 

(Affiliated to Kazi Nazrul University) 

Recognised Under Section 2(f) & 12(B) of UGC 

P.O. – Chittaranjan, District – Paschim Bardhaman, West Bengal,  

India, PIN – 713 331 

 

Phone:  0341-2525449  Website: www.dbmcrj.ac.in 

FAX No : 0341-2525449  Email:  principal@dbmcrj.ac.in 

 
 
 

 

 

CIRCULAR 

Memo No.: DBM/IQAC/Com./05/2022-23                                                      Date: 09/07/2022 

For Teaching, Non-Teaching staff and Students’ Council Members of the college 

This order/circular is being circulated to inform the constitution of the Anti-Ragging Committee, Internal 

Complaints Committee and Students’ Grievance Redressal Committee. The Committees have been formed in 

accordance with the UGC norms, Department of higher education Govt. of West Bengal/University. 

Committees constituted by way of inclusion following members. 

Anti-Ragging Committee 

Year: 2022-2023 

Serial 

No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Tridib Santapa Kundu Principal  

2 IC, Chittaranjan PS IC, Chittaranjan Police administration 

3 Mr. Abhoy Mondal Sampadak, 

‘Prantabhumi’ 

Local media 

4 Mr. Subhasish Khawash General Secretary, 

‘Ujjiban’ 

NGO 

5 Mr. Tirtha Mondal Assistant Professor Faculty members 

6 Mrs. Mousumi Kundu Assistant Professor Faculty members 

7 Dr. Jotimay Bag Assistant Professor Faculty members 

8 Mr. Nirmal Paul - Parents 

9 Mr. Sagar Karmakar - Parents 

10 Deepsikha Student, Dept. of 

Political Science 

Fresh students 

11 Avijit Rakshit Student, Dept. of English Fresh students 

12 Shilpi Dutta Student, Dept. of 

Philosophy 

Senior students 

13 Sourav Mondal Student, Dept. of 

Economics 

Senior students 

14 Rupali Hembram Student, Dept. of 

Geography 

Senior students 

15 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

16 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date: 06/07/2022 

Anti-Ragging Committee(Squad) 

Year: 2022-2023 

 

 

Serial 

No. 

Name of Committee members Designation ‘Representative of’ 

1 Dr. Tridib Santapa Kundu Principal  

2 Mr. Tirtha Mondal Assistant Professor Faculty members 

3 Mrs. Mousumi Kundu Assistant Professor Faculty members 

4 Dr. Jotimay Bag Assistant Professor Faculty members 

5 Mrs. Shampa Banerjee Ganguly Lady attendant Non -Teaching Staff 

6 Mr. Shyamal Raut Office Staff Non -Teaching Staff 
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Date: 08/07/2022 

Students’ Grievance Redressal Committee 

Year: 2022-2023 

 

 

 

Serial 

No. 

Name of Committee members Designation Nominated as 

1 Dr.Tridib Santapa Kundu Principal Chairperson 

2 Dr. Apurbo Kumar Roy Associate Professor of 

Philosophy 

Member 

3 Dr. Jotimay Bag Assistant Professor of Hindi Member 

4 Dr. Mukul Kamle Assistant Professor of 

Geography 

Member 

5 Dr. Koushik Kumar Hati Assistant Professor of 

Economics 

Member 

6 General Secretary, Students’ 

Union 

Students’ Representative Member 
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Date: 09/07/2022 

Internal Complaints Committee 

Year: 2022-2023 

 

 

Serial 

No. 

Name of Committee 

members 

Designation Nominated as 

1 Sagarika Nandy Assistant Professor of 

Mathematics 

Presiding Officer 

2 Sanchita Hazra Assistant Professor of Political 

Science 

Member 

3 Mousumi Kundu Assistant Professor of 

Geography 

Member 

4 Dr. Mukul Kamle Assistant Professor of 

Geography 

Member 

5 Dr. Shrabani Basu Assistant Professor of English Member 

6 Shampa Banerjee 

Ganguli 

Lady Attendant (NTS) Member 

7 Falguni Karmakar Social Worker Member 

8 Mrs. Rama Saha Som Legal Advisor Member 
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Website Link:       https://dbmcrj.ac.in/ICC/  
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Website Link:   https://dbmcrj.ac.in/students'-grievance/ 
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Website Link:   https://dbmcrj.ac.in/anti-ragging/ 
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Date: 06/07/2019 

Anti Ragging Committee 

Annual Report 2018-2019    

 

No incidents of ragging cases were reported during the year 2018-2019. The situation of the 

college was under control with well-maintained discipline.  
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Date:07/07/2020 

 

Anti Ragging Committee 

Annual Report 2019-2020 

 

No incidents of ragging cases were reported during the year 2019-2020. The situation of the 

college was under control with well-maintained discipline.  

 

 

 

    

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

DESHABANDHU MAHAVIDYALAYA, CHITTARANJAN 
NAAC Accredited B + College 

(Affiliated to Kazi Nazrul University) 

Recognised Under Section 2(f) & 12(B) of UGC 

P.O. – Chittaranjan, District – Paschim Bardhaman, West Bengal,  

India, PIN – 713 331 

 

Phone:  0341-2525449  Website: www.dbmcrj.ac.in 

FAX No : 0341-2525449  Email:  principal@dbmcrj.ac.in 

 
 
 

Date: 08/07/2021 

 

Anti Ragging Committee 

Annual Report 2020-2021 

 

Due to Covid-19 the college was closed of the period 2020-2021. No incidents of ragging 

cases were reported during the year 2020-2021.  
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Date: 08/07/2022 

 

 

Anti Ragging Committee 

Annual Report 2021-2022 

 

No incidents of ragging cases were reported during the year 2021-2022. The situation of the 

college was under control with well-maintained discipline.  
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Date: 12/07/2023 

Anti Ragging Committee 

Annual Report 2022-2023 

 

No incidents of ragging cases were reported during the year 2022-2023. The situation of the 

college was under control with well-maintained discipline.  
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Date: 09/07/2019 

 

Students’ Grievance Redressal Committee 

Annual Report 2018-2019 

 

 The Students’ Grievance Redressal Committee received five complaints from the students 

during the year 2018-2019 and redressed the same in the above-mentioned period. 
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Date: 08/07/2020 

 

Students’ Grievance Redressal Committee 

Annual Report 2019-2020 

 

 The Students’ Grievance Redressal Committee received four complaints from the students 

during the year 2019-2020 and redressed the same in the above-mentioned period. 
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Date: 11/07/2021 

 

Students’ Grievance Redressal Committee 

Annual Report 2020-2021 

 

 Due to Covid-19 the college was closed during the year 2020-2021. The Students’ Grievance 

Redressal Committee did not receive any formal complaints from students during the year 

2020-2021.  
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Date: 08/07/2022 

 

 

 

Students’ Grievance Redressal Committee 

Annual Report 2021-2022 

 

 The Students’ Grievance Redressal Committee did not receive any formal complaints from 

students during the year 2021-2022.  
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Date: 12/07/2023 

 

Students’ Grievance Redressal Committee 

Annual Report 2022-2023 

 

 The Students’ Grievance Redressal Committee received six complaints from the students 

during the year 2022-2023 and redressed the same in the above-mentioned period. 
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Date: 12/07/2019 

 

Complaints/ Grievances received under Anti-Ragging Committee, Internal Complaints 

Committee and Students’ Grievance Redressal Committee 

Year: 2018-2019 

Serial 

No. 

Name of the Statutory 

Committee 

Complaints/Grievances 

Received 

Complaints/Grievances 

Redressed 

1 Anti-Ragging Committee NIL NIL 

2 Internal Complaints 

Committee 

NIL NIL 

3 Students’ Grievance 

Redressal Committee 

05 05 
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Date: 13/07/2020 

 

Complaints/ Grievances received under Anti-Ragging Committee, Internal Complaints 

Committee and Students’ Grievance Redressal Committee 

Year: 2019-2020 

Serial 

No. 

Name of the Statutory 

Committee 

Complaints/Grievances 

Received 

Complaints/Grievances 

Redressed 

1 Anti-Ragging Committee NIL NIL 

2 Internal Complaints 

Committee 

NIL NIL 

3 Students’ Grievance 

Redressal Committee 

04 04 
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Date: 14/07/2021 

Complaints/ Grievances received under Anti-Ragging Committee, Internal Complaints 

Committee and Students’ Grievance Redressal Committee 

Year: 2020-2021 

Serial 

No. 

Name of the Statutory 

Committee 

Complaints/Grievances 

Received 

Complaints/Grievances 

Redressed 

1 Anti-Ragging Committee NIL NIL 

2 Internal Complaints 

Committee 

NIL NIL 

3 Students’ Grievance 

Redressal Committee 

NIL NIL 
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Date: 18/07/2022 

 

Complaints/ Grievances received under Anti-Ragging Committee, Internal Complaints 

Committee and Students’ Grievance Redressal Committee 

Year: 2021-2022 

Serial 

No. 

Name of the Statutory 

Committee 

Complaints/Grievances 

Received 

Complaints/Grievances 

Redressed 

1 Anti-Ragging Committee NIL NIL 

2 Internal Complaints 

Committee 

NIL NIL 

3 Students’ Grievance 

Redressal Committee 

NIL NIL 
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Complaints/ Grievances received under Anti-Ragging Committee, Internal Complaints 

Committee and Student’s Grievance Redressal Committee 

Year: 2022-2023 

Serial 

No. 

Name of the Statutory 

Committee 

Complaints/Grievances 

Received 

Complaints/Grievances 

Redressed 

1 Anti-Ragging Committee NIL NIL 

2 Internal Complaints 

Committee 

02 02 

3 Students’ Grievance 

Redressal Committee 

06 06 
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Documents of Clarification 3 & 4 of 

5.1.4: Minutes of the meetings of 

Grievance Committee 

(Internal Complaints Committee, 

Anti-Ragging Committee & Students’ 

Grievance Redressal Committee) 
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QO/ 23 

CAGITJtA| RESOLUTIONS ADOPTED 

Q8/24 

23.02.2022 

This is to inform all members that the Internal Complaints Commitee will hold a 
meeting on February 24, 2022 at 2.30 pm in the Principal's chamber to discuss the 
upcoming Women's Day Celebration. All members are requested to make themselves 
available for the said purpose. 

Presiding Officer 
Internal Comr aints Committee Deshabandi. . ahavidvalava 

Paschim Bardhmiii3 
Alest Bengat 



Serial No. CASIGuTA|RESOLUTIONS ADOPTED 

The Internal Complaints Committee (1CC), Deshabandhu Mahavidyalaya convened a meeting on January 24. 2022 at 2.30 pm in the Hon'ble Principal's office. The following concerns were discussed and resolved: 

The existing Complaints Box beside the ground floor Notice Board will be repurposed and made functional for the use of' students. It was rationalized that a distance from the LISual thoroughtare of the college will afford certain degrees of anonymity and privacy lor students who mean to voice their opinion or issues. 

It was further decided that an institutional email id, specifically for the use of the ICC will be formed. The Same will also be posted on the college website along with the personal no. of the Presiding Officer and one other menmber of the cell. 

A detailed discussion on the upcoming International Women's Day, March 8 was held. It was set that two external speakers will be invited for the same: along with Ms. Puspa Das from the local Self Help group. The event will also have students performing and a possible procession with the theme*Walk in Her Shoes", 

It was resolved that the ICC will organize a Gender Sensitization Workshop in near future. 

Dr. Mukul Kamle, Hon'ble member of ICC raised formation of an NGO for various student welfare activities in ilhe future. It was decided that the possibility will be discussed in the next meeting in the Teachers' Council. 

Presiding Officer 
Internal Complaints Commitee 

Deshabandhu Mahavidyalaya 
Chitaranjan 

Paschim Bardhaman-713331 
West Bengal 
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A meeting of Internal Complaints Comnmittee of Deshabandhu Mahavidyalaya, Chittaranjan will be 
held on 21.06.2022 at 1.30 pm in the lQAC room, All the members are requested to attend the 
meeting to discuss the following agenda. 

Q8/ 24 

3° 

Date: 17.06.2022 

residing Officer 
Internal Complaints Committee 
Deshabananu ManavidyJiaya 

Chittaranan Paschim 8yh,.a 13331 
Wast Bengal 



CAIO |RESOLUTIONS ADOPTED 

The meeting started with the confirmation of the minutes 
of the previous meeting. 
It was resolved that the Institute and ICC will collaborate 
with Global Health Organization to organize a menstrual 
health and feminine hygiene workshop for the students. 
It was further resolved that the workshop will be hosted 
online, with the students attending the session in the 
Seminar Room, with a broadcast screening. It was decided 
that students with medical conditions may be allowed to 
attend the session from their home. 
The cell proposed that one of the members Dr. Shrabani 
Basu, will be coordinating with the resource organization 
to plan the session. 

> In the miscellaneous section, it was reported that a 
Sanitary Napkin Vending machine has been installed in 
the washroom adjacent to the Girls' Common Room and 
that Mrs. Sagarika Nandy, Presiding Officer, ICC has also 
demonstrated the use of it to the female students. 

Presiding Officer 
Internal Complaints Committee 
Deshabandhu Mahavidyalaya 

Chittaranjan 
Paschim Bardhaman-71333t 

West Bengal 
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CATOJT|RESOLUTIONS ADOPTED 

1. Confirmation of the proceedings of the last meeting 
2. Procedure of program on 24.03.2023 
3. Miscellaneous 

Q8/24 

This is to inform all members that the Internal Complaints Committee will hold a 
meeting on March 17, 2023 at 2:30 pm in the Principal's chamber to discuss the 
upcoming Women's Day celebration (scheduled March 24, 2023). All members are 
requested to make themselves available to discuss the following agenda. 

Date: 14.3.2023 

P%siding Oficer 
Internal Comp.aints Committee 
Deshabandhu Mahavidy alaya 

Chitaranjan 
PAschim Rardhaman-713331 

West Bengal 
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CAHA| RESOLUTIONS ADOPTED 

Resolution 1: All of the previous meeting's resolutions were accepted 

(dated 21.06.2022), and the requisite steps were taken. 

Resolution 2: It was agreed that March 24 will be celebrated as 

International Women's Day in 2023. 

It was suggested that Prof. Gopa Samanta, from Burdwan University, 

Department of Geography, be invited as the special guest and keynote 

speaker for the celebration of International Womens' Day, 8h March. 

Resolution 3: In the miscellaneous agenda, it was resolved that ICC 

Will soon organize a sexXual harassment awareness session for the 

students of the College. 

The members have resolved to encourage the students and other stake 

holders to come forward, with their complain if they have any such 

complain relating to sexual harassment, to the committee. 

The members have also recorded the fact that no complain of sexual 

harassment was reported to the committee, during the period of July 

2021 to June 2022. 

The meeting ended with a formal vote of thanks to all present. 

Presiding Offlicer 
Internal Complaints Committee 
Deshabandhu Mahavidyalaya 

Chittaranjan 
Paschim Bardhaman-713331 

West Bengas 
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